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REMARKS 

The following Remarks are made in response to the Non-Final Office Action mailed 
April 26, 2007, in which claims 1 -20 were rejected. 

With this Amendment, claims 2, 3, 5, 9, and 13 have been cancelled without 
prejudice, and claims 1, 4, 6-8, 10-12, 14-16, 18, and 19 have been amended to clarify 

Applicant's invention. 

Claims 1, 4, 6-8, 10-12, and 14-20, therefore, remain pending in the application and 
are presented for reconsideration and allowance. 

Claim Rejections under 35 U.S.C. S 102 and 35 U .S.C. S 103 

Claims 1-3, 7, 9-12, 14, 15 ; and 17-20 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Lee US Patent No. 6,628,413. 

Claims 4-6, 8, 13, and 16 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Lee US Patent No. 6,628,413 in view of Ogino et al. US Publication No. 2002/0054)09- 

With this Amendment, claims 2, 3, 5, 9, and 13 have been cancelled without 
prejudice. The rejections of these claims under 35 U.S.C. 102(e) and 35 U.S.C. 103(a), 
therefore, are rendered moot. 

With this Amendment, independent claim 1 has been amended to clarify that the 
method includes "displaying a print dialog box to a user In response to a user input, the 
print dialog box including a Properties actuator;" "in response to the user actuating the 
Properties actuator, displaying multiple Properties pages including a Support Manual 
page, the Support Manual page being distinct from other Properties pages and 
including a link to a Web site, the Web site including information corresponding to a 
printer being used by the user;" and "in response to the user actuating the link, 
providing the user with the information corresponding to the printer." 

With this Amendment, independent claim 1 4 has been amended to clarify that the 
system includes "a print dialog box including a Properties actuator;" and "multiple 
Properties pages displayed in response to user actuation of the Properties actuator, the 
multiple Properties pages including a Support Manual page, the Support Manual page 
being distinct from other Properties pages and including a link to a Web site, the Web 
site including information corresponding to a printer being used by the user such that, 
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in response to the user actuating the link, the user is provided with the information 
corresponding to the printer/' 

With respect to the Lee and Ogino references, Applicant submits that these references, 
individually or in combination, do not disclose a method for providing printer information to 
a user as claimed in independent claim 1, and do not disclose a system for providing printer 
information to a user as claimed in independent claim 1 4 including display of multiple. 
Properties pages including a Support Manual page , with the Support Manual page being 
distinct from other Properties pages and including a link to a Web site, with the Web site 
including information corresponding to a printer being used by the user. 

In view of the above, Applicant submits that independent claims 1 and 14, and the 
dependent claims depending therefrom, are patentably distinct from the Lee and Ogino 
references and, therefore, are in a condition for allowance, Applicant, therefore, respectfully 
requests that the rejections of claims 1-3, 7, 9-12, 14, 15, and 17-20 under 35 U.S.C. 102(e) 
and claims 4-6, 8, 13, and 16 under 35 U.S.C. 103(a) be reconsidered and withdrawn, and 
that claims 1, 4, 6-8, 10-12, and 14-20 be allowed. 
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CONCLUSION 

In view of the above, Applicant respectfully submits that pending claims 1, 4, 6-8, 10- 
12, and 14-20 are all in a condition for allowance and requests reconsideration of the 
application and allowance of all pending claims. 

Any inquiry regarding this Amendment and Response should be directed to either 

Nathan R. Rieth at Telephone No. (208) 396-5287, Facsimile No. (208) 396-3958 or Scott A. 

Lund at Telephone No. (612) 573-2006, Facsimile No. (612) 573-2005. In addition, all 

correspondence should continue to be directed to the following address: 

IP Administration 
Legal Department, M/S 35 



HEWLETT-PACKARD COMPANY 
P.O. Box 272400 

Fort Collins, Colorado 80527-2400 



Respectfully submitted, 
Dave R, Dehart, 
By, 

DICKE, BILLIG & CZAJA, PLLC 
Fifth Street Towers, Suite 2250 
100 South Fifth Street 
Minneapolis, MN 55402 
Telephone: (612) 573-2006 
Facsimile; (612) 573-2005 



Date: ^jjjj 2^ 2^2 
SALihsf 
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